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Today, this link goes to a page on the DSHS website, 

but it will soon go to a page designed for the  

Behavioral Health Ombudsman… 

 



 

 
 

Behavioral Health Help 

If you are having problems getting behavioral services, including care for 

mental health conditions and substance use disorders, we can help. 

The Behavioral Health Ombudsman can answer questions and help you 

resolve a complaint about behavioral health services received at a State 

Hospital or a local mental health authority. 

We can also help if you have concerns about access to behavioral health 

care through your health insurance plan, whether it is a public plan like 

Medicaid or even if it is a private plan. 

We can help you: 

 Access behavioral health services 

 Answer questions 

 Find a way to solve problems with your services 

 Understand your rights ,which includes things like: 

o the right to humane treatment 

o the right to the least restrictive treatment 

o the right to participate in the development of your treatment plan 

o the right to complain 

 Explain charges you might need to pay at a local mental health facility 

 Help you find resources 

 

How to Get Help 

There are 4 ways to contact us: 

 Call: 800-252-8154, 8 a.m. - 5 p.m., Monday - Friday 

If you have a hearing or speech disability, call the toll-free Relay Texas 

service at 7-1-1 or 800-735-2989. 

 Online: Submit your question or complaint online (link is external). 

 Mail: Texas Health and Human Services Commission 

Behavioral Health Care Ombudsman 

P.O. Box 13247 

Austin, TX 78711-3247 

 Fax: 888-780-8099 

http://www.dshs.texas.gov/mhservices-search/
http://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=25&pt=1&ch=404&sch=E&rl=Y
http://dshs.texas.gov/mhsa/documents/MMF2018FeeSchedule.xls
https://hhsportal.hhs.state.tx.us/heartwebextr/hhscOmd


 

 
 

 

Publications Explaining Your Rights 

Click here to go to our publications page, which includes a handbook for 

consumers receiving mental health services at State Hospitals and through 

LMHAs. There is also a version appropriate for teens. 

 

Behavioral Health Access to Care 

The Texas Insurance Code requires a health benefit plan to provide benefits 

and coverage for mental health conditions and substance use disorders 

under the same terms and conditions applicable to the plan's medical and 

surgical benefits and coverage. 

The Behavioral Health Ombudsman will gather information from you about 

your concerns, and ensure they are sent to the agency that oversees your 

health plan. This will vary depending on the kind of insurance you have. For 

example, if you have Medicaid, we will work with staff here at Texas HHS to 

resolve your concern. However, if you have insurance through your 

employer, we might need to ask the Texas Department of Insurance to help. 

 

The National Alliance on Mental Illness has a great resource that explains 

important concepts related to parity, which you can access here. 

There is also helpful information on the Texas Department of Insurance’s 

page here, as well as on our Medicaid page here. 

 

Other Resources 

 If you are in crisis and are looking for mental health services in your area, 

find the local mental health authority closest to you. 

 

 MentalHealth.Org is a resource for individuals seeking information on 

services available in Texas. This page is a project of HHSC’s Office of 

Mental Health Coordination. 

 

https://hhs.texas.gov/about-hhs/your-rights/office-ombudsman/hhs-ombudsman-publications
http://www.tdi.texas.gov/consumer/complfrm.html
https://www.nami.org/Blogs/NAMI-Blog/April-2015/What-Is-Mental-Health-Parity
http://www.texashealthoptions.com/health/mentalhealthcoverage.html
https://hhs.texas.gov/services/health/medicaid-chip/programs/mental-health-substance-use-disorder-parity
http://www.dshs.texas.gov/mhservices-search/
https://mentalhealthtx.org/
https://hhs.texas.gov/about-hhs/process-improvement/office-mental-health-coordination
https://hhs.texas.gov/about-hhs/process-improvement/office-mental-health-coordination


 

 
 

 For information on making a complaint about an inpatient facility where 

you are being treated for a substance use disorder, you can contact the 

HHSC Regulatory Services Division’s Health Care Quality section by 

calling toll-free 1-888-973-0022. This Patient Bill of Rights was developed 

for individuals at these facilities. 

 

 Disability Rights Texas is the federally-designated legal protection and 

advocacy agency for people with disabilities in Texas. 

 

 To report immediate risk of abuse or neglect, call the Texas Abuse Hotline 

at 800-252-5400. 

http://dshs.texas.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=8589961574
https://www.disabilityrightstx.org/
https://www.txabusehotline.org/Login/Default.aspx

